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Is Mobile Phone Delivery the Next Breakthrough in Member 
Relationships?  
 

This year, 2007, may finally be the right time to deploy 
mobile banking and attract a critical mass of members. 
Why? Seventy percent of people in the U.S. have cell 
phones with internet connectivity. Just two weeks ago, 
Citi rolled out a service to give its customers cell phone 
banking access. Similarly, Bank of America recently 
launched its own mobile banking service. The excitement 
around this service that began seven years ago is now 
moving towards the consumer adoption stage. 
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Hear from leading credit unions who are already deploying.  
Learn from the latest market trends and research on roll-outs, approaches, 
consumer adoption, and business models.  
Gain insight into successful deployment strategies to reach key early adopter 
demographics (eg. Gen Y, business travelers, cell phone & blackberry junkies). 
Explore key considerations in evaluating mobile banking solutions to meet the 
needs of your interested members.  
Understand the mobile payment opportunities that are coming soon.  

  

 

Ben Morales 
SVP - Chief Information Officer
WSECU 
$1.2B in Olympia, WA  

"Always available - Anytime, Anywhere"
WSECU recently launched a new generation mobile banking platform for 
members with the aim of being "always available - anytime, anywhere".  The 
software-based solution resides as a program on the mobile device and 
provides members an intuitive interface to access their account details and 
credit union information, despite small screen limitations.

Karen Pollack 
VP of Operations  
Linda Johnson 
PR Director 
Amplify Credit Union 
$398M in Austin, TX

"Bank less, Live more." 
Technology capabilities are a primary differentiator for Amplify in Austin.  
Launched over a year ago, mobile banking now enables members to view 
account balances and transactions, pay bills, transfer funds, open-accounts, 
locate ATMs/branches, and obtain the latest product rates on nearly any cell 
phone obtained in the last couple of years.  Their philosophy, "Bank less, 
Live More." 
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Our webinars are based on independent research conducted by Callahan & 
Associates staff. The support of MShift makes it possible for us to research and 
produce webinars; however, the webinar is an independent event produced by 
Callahan & Associates.  

MShift provides wireless banking solutions to financial 
institutions.Through MShift's products and services, financial 
institutions can seamlessly extend their online banking and bill pay 
solutions to all wireless devices, including cell phones and PDAs.  

If you have questions visit our Webinar FAQ or call 800-
446-7453
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June 15: Peer for Experts    
 
June 20: Full Disclosure as a CU Advantage: The 
Risks and Gains from Transparency    
 
June 21: Is Mobile Phone Delivery the Next 
Breakthrough in Member Relationships?    
 

New! Credit Union Percentile 
Ranking Report (PDF e-
Document) 
The Credit Union Percentile Ranking 
Report provides a quick, easy way to 
identify where your credit union 
stands today in relation to its asset-
size peer group. 

The report readily shows what level of performance would 
be necessary to be in a higher percentile and if your 
performance goals are realistic. 

 ADVERTISEMENT  ADVERTISEMENT
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